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LOCAL GOVERNMENT OMBUDSMAN – LOCAL AUTHORITY COMPLAINT 
STATISTICS  

 
 
 
 
 
 
 
 
 
 

 
2. BACKGROUND INFORMATION 
 

            2.1  The Local Government Ombudsman considers and may investigate 
maladministration complaints made by service users and members of the 
public about  councils and other bodies acting on their behalves, such as 
school appeals panels.  

 
2.2 The LGO aims to resolve cases informally where it can and                    

determine the reasonableness of decisions of bodies being complained                    
about. Its recommendations aim to provide redress in cases of service                   
failure and puts complainants back in the position they were in if any                    
maladministration was found. 

 
          2.3  The Annual Review Letter 2016 attached as appendix A to the report                   

summarises (i) the complaints and enquiries received by the LGO about                    
North Lincolnshire Council and (ii) decisions made by the LGO following                   
any investigations or informal resolutions. 

 

          2.4  Comparable statistics for neighbouring councils are also attached as                   
appendix B. 

 
 
3. OPTIONS FOR CONSIDERATION 
 
 3.1   The Standards Committee should consider the Annual Review Letter and 
                   its statistics for North Lincolnshire Council.  
 
 
 

STANDARDS COMMITTEE 

 
1. OBJECT AND KEY POINTS IN THIS REPORT 
 
       1.1   To present the Local Government Ombudsman’s (LGO) Annual 
                 Review Letter 2016 containing the annual summary of statistics on 

complaints made to the LGO about North Lincolnshire Council for the 
year ending 31 March 2016. 

     
       



4. ANALYSIS OF OPTIONS 
  
 4.1   The Annual Review Letter and its statistics for North Lincolnshire Council 
                   provide the committee with valuable information on the complaints made 
                  by service users and the public to the LGO.  
 
 
5. RESOURCE IMPLICATIONS (FINANCIAL, STAFFING, PROPERTY, IT) 
  
 5.1 There are no resource implications associated with this report for 
                 Information. 
 
 
6. OUTCOMES OF INTEGRATED IMPACT ASSESSMENT (IF APPLICABLE) 
 
 6.1 An Integrated Impact Assessment is not required 
 
  
7. OUTCOMES OF CONSULTATION AND CONFLICTS OF INTERESTS 

DECLARED 
 

    7.1 Service Directors have been made aware of the information following 
receipt by the council’s Senior Business Analyst: Customer and 
Commercial. 

 
          7.2 There are no conflicts of interest to declare. 
 
8. RECOMMENDATIONS 
 
 8.1  That the Local Government Ombudsman’s Annual Review Letter 2016, 
                  and accompanying statistics for North Lincolnshire be noted. 
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COMPARABLE STATISTICS – NEIGHBOURING COUNCILS 2015/16 
                                                                                                                                                                      APPENDIX B 
Complaints and enquiries received 

Local 
Authority 
 

Adult Care 
Services 

Benefits and 
Tax 

Corporate 
and other services 

Education and 
children’s services 

Environmental services and 
public protection and 
regulation 

Highways and 
Transport 

Housing Planning and 
development 

 
Other 

 
Total 

East Riding of 
Yorkshire 

 
15 

 
5 

 
6 

 
15 

 
8 

 
9 

 
3 

 
14 

 
0 

 
75 

Kingston 
Upon Hull 

 
11 

 
13 

 
5 

 
27 

 
13 

 
5 

 
8 

 
2 

 
2 

 
86 

Lincolnshire 
County 
Council 

 
36 

 
0 

 
2 

 
28 

 
3 

 
9 

 
0 

 
2 

 
1 

 
81 

North East 
Lincolnshire 

 
9 

 
13 

 
7 

 
8 

 
4 

 
1 

 
2 

 
3 

 
0 

 
47 

Nottinghamsh
ire 
County 
Council 

 
37 

 
0 

 
4 

 
37 

 
2 

 
15 

 
0 

 
0 

 
0 

 
95 

North 
Lincolnshire 

 
7 

 
2 

 
1 

 
7 

 
3 

 
5 

 
0 

 
9 

 
0 

 
35 

North 
Lincolnshire 
2014/2015 

 
4 

 
4 

 
5 

 
3 

 
1 

 
5 

 
2 

 
9 

 
0 

 
33 

 
Decisions Made 

Detailed Investigations carried out      
 
Local Authority 

 
Upheld 

 
Not Upheld 

 
Advice Given 

 
Closed after initial 

enquiries 

 
Incomplete/Invalid 

 
Referred back for  
local resolution 

 
Total 

East Riding of 
Yorkshire 

 
10 

 
15 

 
1 

 
18 

 
2 

 
30 

 
76 

Kingston Upon Hull  
3 

 
8 

 
4 

 
24 

 
3 

 
41 

 
83 

Lincolnshire County 
Council 

 
9 

 
13 

 
1 

 
14 

 
6 

 
38 

 
81 

North East 
Lincolnshire 

 
3 

 
4 

 
0 

 
20 

 
1 

 
18 

 
46 

Nottinghamshire 
County Council 

 
9 

 
10 

 
0 

 
31 

 
8 

 
33 

 
91 

North Lincolnshire  
3 

 
3 

 
0 

 
5 

 
3 

 
18 

 
32 

North Lincolnshire 
2014/15 

 
0 

 
4 

 
1 

 
11 

 
2 

 
13 

 
31 

 


